RECOMMENDATION OF SENIOR CARE INSURANCE SERVICES
| am a senior citizen from Gary, Indiana.

| was hurt in a car accldent caused by someone else. After | finished treatment, the federal
government, through Medicare, demanded that | pay it for part of the medical treatment that
| got after the car accident. | thought it was a prank letter. But, | learned it was not.
Medicare got the U. S. Treasury Department to start collecting money from me by taking
money from my Social Security checks.

| was very fortunate to have bought my Medicare supplement policy through Senior Care
Insurance Services. | took the papers that | had about the medical bill mess to their office in
Merriliville and asked for help. | got help from Woodrow Wilcox who is the agency’s medical
bill case worker. He worked with me to collect all the facts and documents. Then, he
reviewed them with me and typed letters for me and helped me complete documents to help
me get the problem solved.

Woodrow Wilcox discovered that Medicare had overpald my doctor. But, instead of asking
for the doctor to return the overpayment, Medicare came after me for the money. Also, he
discovered that the doctor’s billing service had compounded the problems by filing claims
incorrectly between Medicare and the car insurance company that was ready and willing to
pay all the medical bills related to my car accident injuries.

Senior Care Insurance Services and Woodrow Wilcox helped me fix all the problems and get
the federal government to return all my Social Security check money that it had taken from
me.

You might get hurt in a car accident and experience problems with Medicare. Or, you might
have a different problem with Medicare claims. Before that happens, | recommend that you
become a client of Senior Care insurance Services. They helped me and did not charge me
anything -~ not one dime. | am a very satisfied customer of Senior Care Insurance Services.
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I hereby grant permission to Senior Care insurance Services to publish this testimonial letter.

Alta i (,:Z ff&/ P Date: 3 ~ZD — } 7




